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Advancing Precision Care with MyOme 
Support
We built our genetic testing workflow to support you at every step—from 

ordering to results interpretation—so you can  obtain and interpret genetic 

results with confidence to improve your patients’ health outcomes.

With every order, you receive a clear, concise report along with a clinical summary 
letter explaining actionable findings.

Clear Reports

Genetic Counseling
Patients can access board-certified genetic counselors through our third-party 
partner, DNAvisit, for clear, personalized interpretation of their results.

Clinical Consult Support
We offer peer-to-peer consultations and support from the MyOme Clinical Affairs 
team for result interpretation and clinical decision-making in complex cases.

 Interpreting Genetic Results
Genetic results are only as valuable as their interpretation. We offer resources to help translate test results 
into clear, actionable next steps that support better health outcomes.

Getting Started with Genetic Testing
Genomic information is powerful, but getting started can be intimidating—  
that’s why we’ve designed an intuitive provider experience with built-in support. 

Our Customer Success team partners with you and your staff to smooth onboarding, 
streamline workflows, and address operational needs.

Customer Success

Patient Support
Our Patient Support team is dedicated to helping patients navigate all aspects of their 
testing experience. 

MyOme Provider Portal
Manage orders, track samples, and access reports—all in one secure, online platform. 
Visit providers.myome.com/login.

https://myome.com/
http://providers.myome.com/login
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The tests described above were developed, and their performance characteristics were determined, by MyOme, Inc., a clinical laboratory certified under the Clinical 
Laboratory Improvement Amendments of 1988 (CLIA) and College of American Pathologist (CAP) accredited to perform high complexity clinical laboratory testing.
These tests have not been cleared or approved by the U.S. Food and Drug Administration (FDA). Test results should always be interpreted by a clinician in the context 
of clinical and familial data with the availability of genetic counseling when appropriate. MyOme is not responsible for the content or accuracy of third-party websites. 

Additional Resources 

Explore our resource library for additional support and guidance.

A Seamless Workflow for Providers and Patients

We’ve designed the MyOme experience to be as efficient as it is insightful. Our streamlined workflow 
ensures that high-quality proactive and diagnostic genetic testing fits effortlessly into your clinical routine.

MyOme’s Test Offerings

Proactive Health Screening

•	 Single-Gene Risk

•	 Medication Response

•	 Clinical Polygenic Risk

Rare Disease Diagnosis

•	 Genome Analysis

•	 Exome Analysis

•	 Copy Number Analysis

Ordering Process

Provider orders testing via 
MyOme’s secure portal or 
Health Systems Interface.

Order

MyOme accepts blood and 
buccal samples via MyOme 
collection kits, either in the 
clinic or at-home. 

Collect

Collection kits can be sent 
to your office or directly to 
patients. Once collected, 
kits are returned to our lab 
using a pre-paid FedEx 
package.

Ship

Results are returned through 
MyOme’s secure portal 
within 5-6 weeks after the 
initial sample is received. For 
previously processed samples, 
expect results in 2-4 weeks.

Results

Patient’s insurance 
For Rare Disease diagnostic testing, 
we accept commercial insurance, 
Medicaid, and Medicare. 

Direct patient pay 
We offer industry-leading, 
transparent cash prices, with no 
hidden fees or surprises. 

Institutional contract 
We bill directly through your 
practice if you have a contract 
in place. 

Flexible Options for Billing

https://myome.com/

